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Abstract An open and self-forming expert system based onB/ S was presented. The system involves severa work-or-
der-sheets, such as substation work-order-sheets, power line work-order-sheets and power-failure work-order-sheets.
It can be used in transmission and distribution electrical maintenance and dispatching management system. By using
procedural describing knowledge and dynamic frame, the expert system with strong adaptability is independent of sys-
tem connection and equipment. A complex irference engine for generating operatiorritem and a developing model for
software workflow based finite automaton were used in the system. This workflow management system solved some
problems that engineers might meet in electrical maintenance.
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